
Dear Danish Consumer Council, 

Thank you for your letter regarding the compliance testing of Temu products and for the 

opportunity to address the concerns you have raised. 

We have carefully reviewed the issues highlighted in your correspondence, specifically the 

results of your tests on baby toys, USB chargers, and necklaces offered through the Temu 

platform. We note your finding that 26 of 27 baby toy products, 26 of 27 USB chargers, and 1 

of 27 necklaces were identified as non-compliant with EU product safety legislation. In 

response, we have identified a total of 53 products matching these descriptions on our platform. 

The product details (category and product IDs) for these 53 items are as follows: 

Baby Toys: TEMU VE18328/IT25989-0001, TEMU UD29991,  

TEMU PV15319/IT25989-0004, TEMU VN01253,  

TEMU PX02597, TEMU WM144484,  

TEMU CC06089/IT25989-0009, TEMU AN212790,  

TEMU NM264427, TEMU EL86353,  

TEMU CV16292, TEMU AB338598/IT25989-0015,  

TEMU GW19541, TEMU WE09453,  

TEMU GJ282916/IT25989-0018, TEMU MP20132,  

TEMU GL18175/IT25989-0020, TEMU LW05448,  

TEMU EU132452, TEMU LD06049,  

TEMU WX198896, TEMU FC696183/IT25989-0026,  

TEMU VH15203, TEMU HU50826/IT25989-0025,  

TEMU QV285786, TEMU LK355692/IT25989-0030 

USB Chargers: TEMU VT31545, TEMU HP92475,  

TEMU VP105711, TEMU UH215485,  

TEMU BY237820, TEMU YV264227,  

TEMU TK299651, TEMU BU331788,  

TEMU RK330406, TEMU QJ379349,  

TEMU YJ386615, TEMU HM412221,  

TEMU CQ459057, TEMU RF507957,  

TEMU BC572962, TEMU JR608964,  

TEMU JW192894, TEMU BL668044,  

TEMU AT739553, TEMU VF781308,  

TEMU UF783729, TEMU UK98330,  

TEMU HM829628, TEMU AW855347,  

TEMU TX872507, TEMU VA283078 

Necklaces: TEMU HE73405 

1. Consumer Reports and Handling 

Regarding consumer complaints, we received a total of four consumer reports related to these 

products. Each report expressed consumer concerns but did not contain further evidence or 

technical details. Therefore, our initial assessment relied on the compliance documentation 



provided by the sellers to verify product safety. Based on the documentation provided by the 

sellers at that time (such as product compliance certifications, test reports, and packaging 

labels), our initial review did not confirm non-compliance based on the documentation 

available at that time. However, we took each report seriously and advised consumers to contact 

customer service for further assistance. 

To provide full transparency, we have summarized below the consumer reports we received and 

the actions taken at that time. Supporting documentation and test reports submitted by sellers 

are provided in Annex I. 

Summary of Consumer Complaints and Platform Handling 

Product ID Date of 

Report 

Consumer 

Concern 

Verification Basis and 

Findings 

TEMU NM264427  2025/7/8 Missing CE mark Product packaging photos 

provided by the seller 

displayed a valid CE mark 

TEMU QV285786 2025/7/8 Concern about 

excessive sound 

volume of toy 

Seller’s test report confirmed 

compliance with relevant 

acoustic standard item 4.20 

TEMU RF507957  2025/7/8 Plug pin bent after 

several drops 

Seller’s certification and test 

report confirmed compliance 

TEMU UK98330 2025/7/8 Product casing 

cracked after 

three drops 

Seller’s certification and test 

report confirmed compliance 

2. Assessment Based on Additional Technical Information 

Upon receiving additional technical information and supporting materials from Tænk and 

Stiftung Warentest, we conducted a further review of the products concerned. We immediately 

removed the products in question from sale and notified the respective sellers of the issues. 

Subsequently, we have received further feedback and supplementary information from several 

sellers. In line with our internal procedures, we reviewed these information carefully and 

provided feedback to your organization on August 13, 2025 regarding some of these products, 

and on October 17, 2025 to Stiftung Warentest regarding others, together with detailed 

explanations of our findings. 

The relevant product IDs under dispute are as follows: 

 Baby Toys: TEMU VE18328/IT25989-0001, TEMU UD29991, TEMU VN01253, 

TEMU PX02597, TEMU WM144484, TEMU CC06089/IT25989-0009, TEMU 

NM264427, TEMU GW19541, TEMU WE09453, TEMU MP20132, TEMU 

GL18175/IT25989-0020, TEMU LW05448, TEMU EU132452, TEMU LD06049, 

TEMU WX198896, TEMU VH15203, TEMU HU50826, TEMU QV285786. 



 Necklaces: TEMU HE73405. 

Detailed records of the seller appeals, correspondence, and our internal review notes are 

provided in Annex II. We are currently awaiting feedback and confirmation from both your 

organization and Stiftung Warentest before proceeding with further coordinated actions, 

including identical-product identification, potential recall measures, and additional consumer-

protection steps if required. 

3. Corrective Actions and Next Steps 

For the remaining products among these 53 that were confirmed to be non-compliant and 

potentially dangerous, Temu had already taken immediate action at that time by removing them 

from sale and notifying the respective sellers. While awaiting further information on corrective 

measures from the sellers, Temu has initiated a voluntary recall for those products that were 

determined to present a high risk to consumer safety, while proportionate measures (e.g., 

delisting, controls on identical listing, and enhanced monitoring) are applied to other cases 

pending any escalation. The recall is underway and is targeted for completion around mid-

November 2025. We will inform you by e-mail as soon as the recall has been completed. The 

product IDs for the recall are as follows: 

 Baby Toys (recall): TEMU PV15319/IT25989-0004, TEMU EL86353, TEMU 

AB338598/IT25989-0015, TEMU GJ282916/IT25989-0018, TEMU 

FC696183/IT25989-0026, TEMU LK355692/IT25989-0030. 

 USB Chargers (recall): EMU HP92475, TEMU CQ459057, TEMU HM829628 

Regarding products similar to those tested, we conducted a further review of the 53 items and 

confirmed that they have been removed from sale across all Temu EU site. At the same time, 

for those items not under dispute, we have identified and delisted any identical product listings. 

If you or other consumer organizations become aware of similar products that remain available 

for sale, we would appreciate it if you could share the relevant URLs with us so that we can 

further investigate. We will take prompt action, including reviewing our algorithmic and 

manual detection processes. 

Finally, concerning the availability of baby toys on the Danish Temu site, our recent review 

indicates that baby toys are currently available for purchase in Denmark. 



 

Temu takes product safety and regulatory compliance very seriously. We fully acknowledge our 

responsibilities as a Very Large Online Platform under the EU Digital Services Act. We remain 

committed to full compliance with EU product safety regulations and to cooperating fully with 

relevant authorities. We appreciate the role of the Danish Consumer Council in safeguarding 

consumer interests and welcome this dialogue. If you require any further information or 

clarification, please do not hesitate to contact us. We look forward to continuing to work with 

you in the future. 

 

Sincerely, 

Temu 

 

 

 

 

 

 

 

 

 

 

 

Annex I - Basis for Platform Assessment 



No. Product 

ID 

Verification Basis 

1 TEMU 

NM264427 

 

2 TEMU 

QV285786 

 



3 TEMU 

RF507957 

 

4 TEMU 

UK98330 

 

 

 

 



Annex II - Seller Appeals and Follow-up Documentation 

 Copies of seller appeal submissions and supporting documents. 

Documents Submitted to the Danish Consumer Council-13August 2025  

No. Documents 

1 Annex – Seller Feedback on Product Compliance 

2 IT25989-0001-00 Test Report 1 

3 IT25989-0001-00 Test Report 2 

4 IT25989-0009-00 Test Report 1 

5 IT25989-0009-00 Test Report 2 

6 IT25989-0020-00 Test Report 1 

7 IT25989-0025-00 Test Report 1 

8 IT25989-0025-00 Test Report 2 

9 IT25989-0020-00 Test Report 2 

 

Documents Submitted to the Stiftung Warentest -17 October 2025  

No. Documents 

1 Annex – Seller Feedback on Product Compliance 

2 Necklaces Test Reports 

3 Toys Test Reports 1 

4 Toys Test Reports 2 

5 Removal Dates 

 Platform correspondence with the Danish Consumer Council and Stiftung Warentest. 

Danish Consumer Council-13August 2025  



 

 

Stiftung Warentest-17 October 2025 



 

 



 


